
                                                                                                                                                                                                                           
                            

Transportation Community Board Agenda 
Region 1 Meeting 

 

Tuesday April 13, 2021 at 10am 
 

Join on your computer or mobile app 

Click here to join the meeting 

Or call in (audio only) 

(833)827-2737   United States (Toll-free) 

Phone Conference ID: 419 769 076# 
 

Updates since our last meeting on Jan 12, 2020 
 
Improvements in call center performance and responsiveness 

• Including After Hours call support 
 
Covid vaccine transportation 
 
Satisfaction Survey – Thoughts on question, best way to distribute survey, 
etc  
 
Education Materials 

• Kevin recently built an Ecolane tutorial 
• Mentioned wanting to update Member Brochure 
https://gointelliride.com/colorado/wp-

content/uploads/sites/6/2020/08/Member-Brochure-NEMT-July-2020.pdf 

• Any other materials wanted?  

 

Open discussion 
 

Next meeting date and time 

Tuesday July 13th, 2021 
 

https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGZjNWZmMTUtZjU5OC00NWRjLThiYjgtMGI1NDViZjBjOGI3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b4518aa8-0d3e-4d10-bc77-4cd7dede3446%2522%252c%2522Oid%2522%253a%25228fa23b7e-c239-404c-9b56-eb4dc7a8c59b%2522%257d&data=04%7C01%7CLaura.Jordan%40transdev.com%7C4737e9b87e664f5ccdef08d8fc3f316e%7Cb4518aa80d3e4d10bc774cd7dede3446%7C0%7C0%7C637536695648696862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PnKKd57YLjLp0BXHXK3cc2uBXkdTGqPe3xDB5ug9rdI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgointelliride.com%2Fcolorado%2Fwp-content%2Fuploads%2Fsites%2F6%2F2020%2F08%2FMember-Brochure-NEMT-July-2020.pdf&data=04%7C01%7Cus.communityboard%40transdev.com%7Ca28b692298d144746d1d08d8e2748020%7Cb4518aa80d3e4d10bc774cd7dede3446%7C0%7C0%7C637508338001867538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K8OsWodw%2FBDk6WBjvfrhyANiPWpjxUT60htnWAAR8%2F4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgointelliride.com%2Fcolorado%2Fwp-content%2Fuploads%2Fsites%2F6%2F2020%2F08%2FMember-Brochure-NEMT-July-2020.pdf&data=04%7C01%7Cus.communityboard%40transdev.com%7Ca28b692298d144746d1d08d8e2748020%7Cb4518aa80d3e4d10bc774cd7dede3446%7C0%7C0%7C637508338001867538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K8OsWodw%2FBDk6WBjvfrhyANiPWpjxUT60htnWAAR8%2F4%3D&reserved=0

